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Report of the Grievance Redressal Camp held on 20th June 2023:  

The Students Grievance Redressal Committee (SGRC) of Government Degree College, Kulgam, organised 

a one-day Students’ Grievance Redressal Camp on 20th June, 2023 in collaboration with the National 

Service Scheme (NSS) Unit of the college. The event was held in the Conference Hall and witnessed the 

participation of NSS Volunteers besides students from various departments and senior faculty members. 

The programme started at 11:15 AM and was moderated by Dr Shahzada Ashraf , Assistant Professor in 

the Department of Political Science. The rationale of the camp was to develop a responsive and accountable 

attitude among all the stakeholders in order to maintain a harmonious educational atmosphere in the college. 

The Chief Guest on the occasion, the Worthy Principal of the college, Prof Syed Eazaz Hussain Rizvi 

presented the introductory remarks and formally inaugurated the proceedings of the camp. Students were 

encouraged to come out of their shells and express their grievances/problems freely and frankly. Prof 

Pervaiz Ahmad Mir, Assistant professor in the department of Commerce, thoroughly talked about the 

Grievance Redressal Committee and its aims and objectives. The learned speaker reiterated that the 

Grievance Redressal Camp was entirely meant to uphold the dignity of the college by ensuring a strife free 

atmosphere on the campus by promoting cordial student-teacher relationship. The session for listening to 

the grievances of students and the redressal thereof began and a total of five student representatives raised 

a number of grievances and general demands related to augmentation of drinking water availability, 

installing of dustbins, proper maintenance of washrooms, provision of a proper cricket ground and a 

synthetic volley ball court, establishment a boys common room, proper updating and upgrading of the 

systems in the labs, availability of books in the library among other issues of student welfare. Majority of 

the queries were answered on the spot. The Worthy Principal assured the students that the faculty of the 

college is working tirelessly for the betterment of their students. Prof Sabah Iqbal, Assistant Professor in 

the department of commerce made the students aware of the UGC guidelines for the effective redressal of 

grievances. It was suggested that any student with a genuine grievance may approach the SGRC members 

directly, or in consultation with the head of the institution. In case the student is unwilling to appear in self, 

grievances may be dropped in writing at the complaint/suggestion box of the SGRC at Administrative 

Block. Grievances may also be sent through e-mail to the said committee and proper redressal of the 

grievances shall be ensured. The event concluded with a formal vote of thanks by the NSS Programme 

Officer, Mr Shahid Yousuf Gilkar.  
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Copy to:  

a) Worthy Principal for information  

b) Coordinator IQAC  

c) In-charge Website  

d) Office records  
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